
The only things you might want to have handy before the car turns up are: 

• Your phone (to test in the car and take lots of pictures/videos) 
• A friend to take photos/videos - you’ll be too busy! 
• A USB stick with some music (to test and make sure it fits OK) 

1. Basic 

Item Check 
Is it your car?   
Make sure VIN matches paperwork  
Correct battery size  
Correct paint color?  
Correct Leather/interior color?   
Correct Trim?   
Correct Wheels? 17inch  
Correct Roof?  
Two key fobs  
Temporary tags  
Tire Inflation Kit (MD and RI only, optional extra everywhere else)  
Parcel shelf  
Emergency kit and triangle  
Front and rear floor mats  
license plate frame   
 White plate for towing  
Front license plate mount  
Printed manuals (in glove box)  
Universal Mobile Connector (UMC) Option,  
cable with standard adapters and carry bag  
Cover for footwell in trunk   
Badge on the rear of the car (some are/are not being delivered with badges)  
Door drain seals removed  
  
Latest software version (radio  
  

2. Optional Items 

Item Check 
Parking sensor 360  

Fog Lights  
Second set of wheels (usually for winter tires)  
Towing hook   

 

  



 

2. Outside 

Item Check 

1.    Dirt under clear coat  

2.    Scratches in paint  

3.    Frayed headliner  

4.    Underside damage from loading/unloading  

5.    Wheel scrapes  

6.    Tire scrapes (my sidewall was damaged)  

7.    Black, sticky ‘goop’ on the windows or on the sunroof.  

8.    Misaligned hood or trunk lid.  Service can usually adjust this without issues.  

9.    Poor radio reception (antenna was grounded to painted metal)  

10.  Dirt/smudges on headliner/seats/trim from delivery driver  

 

Now make sure all the bits and pieces work properly 
 Check 
UMC latches and unlatches without problems  
Charge Port Cover opens consistently   
Check mobile charger, make sure it works (bad chargers / cables have been 
reported) 

 

Smart Phone syncing  

Contacts 
bluetooth music streaming 
app connect 

 

Windshield jets pointing too low  
Windshield distortion or cracks (especially near passenger side half way up)  
Tire Pressures too high (this is a common one) - should be 2.2 bar front rear  
All doors close properly (door misalignment reported)  
All handles work properly (various handle problems reported)  
Rear seat belts dragging  
Condensation in the rear lights/reflectors  
A few users have reported problems with the map lights.    
A small number of issues have been reported with the glove box sticking.    

 

 


