MG5 Trophy UK upgrading naviextra maps issue

| have been an owner of the MG5 SR Exclusive and could update the nav with no issues.
However, the MG5 Trophy update procedure is not working.

It appears as if the USB is not recognised by the Naviextras Toolbox App

Below is the process | have followed

Start with as instructed an 8GB fat32 USB stick formatted
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[ Used space: 16,384 bytes 16.0KB
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Capacity: 7,765,753,856 bytes  7.23GB
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Then go out to the MG5 Trophy car and go to the settings menu.
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Which then brings up the instruction menu ... which gives no guidance about the Naviextras app.
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| insert the USB stick and once noted by the infotainment system click on OK
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Then | remove usb stick cancel out of car menu ‘s .

Once the USB stick is inserted in the laptop | can see

Android folder structure created




Then start Naviextras app.
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My conclusion is that the update procedure for the Trophy is different from the original exclusive.

Please can you explain why?






