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Dear User,  

To enable the map update function on your device, the quick update of your navigation system is 

necessary. This update method is applicable only if your navigation software version number is 

9.18.39.709263. 

Please DO NOT use this update method if your navigation version number is different! 

Please read the user manual carefully and follow the steps precisely to complete the update of your 

navigation system.  

Part 1 – Preparation 
• Check your current navigation version by opening the navigation from the Audio System 

Home page, selecting Main Menu button on the bottom right, press the right arrow, select 

About, and then select Version Information. 

• You should use this update method only if the version is 9.18.39.709263. 

• Make sure that the USB flash drive is clean and there are no map update files on it. 

• It is advisable to format the USB drive to FAT32. 

Part 2 – Audio System – Creating map update fingerprint files  
1. Insert the USB flash drive into the vehicle’s USB socket. Note you many see a pop up stating 

“Attention: No supported media files on the USB!”. 

2. From the Home page, go to Setup, then select System menu and press the “Start” button on 

the “Update Navigation” item. 

3. Once the update tool has opened, select the “YES” button to begin the update process. 

4. After the process has finished remove the USB flash drive. 

Part 3 – PC – Installing software update for map activation 
5. Connect the USB flash drive to the PC. 

6. Download the application from the following url: 

CLICK HERE TO DOWNLOAD 

7. Install the downloaded application on to your PC. 

Note: In some cases, a security warning may be received from Windows or other antivirus 

software. The application does not contain any malicious software or harmful application. 

Make sure that you add this application to the exception list. 

8. Select the destination folder where this application will be installed. 

9. After the installation is finished the program should run automatically and the following screen 

should appear: 

https://www.maketecheasier.com/format-usb-drives-windows-10/
http://cdns.distrib.naviextras.com/content/!application/docs/MG/MG_Navigation_Update_Tool.exe
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10. Click on the Browse button and select drive letter where your USB flash drive is located. 

11. Click on the “Update” button and wait for the process to finish. Once completed an “Update 

Complete” message will appear: 

 

 

Note: In case the map update fingerprint on the USB flash drive could not be recognised or the files 

got corrupted, you will get the following error message. In this case repeat the process from the 

beginning and delete the Update tool and reinstall it. 

 

  

 

12. After the update is successfully completed, remove the USB flash drive from the PC. 
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Part 4 – Audio System – Installing new software update 
13. Insert the USB flash drive into the vehicle’s USB socket. 

14. From the Home page, go to Setup/System menu and select “UPDATE NAVIGATION”. 

15. After the initialisation, the system will check if the update is valid or not. 

16. If it is valid, select “YES” to the map update install question. 

If it is invalid, repeat the steps from the beginning, and make sure you follow the instructions 

correctly. 

17. DO NOT remove the USB flash drive from the vehicle’s USB socket. 

18. After the process is finished, ensure the USB flash drive remains connected to the vehicle’s 

USB socket and launch the navigation software from the Home page. 

19. Once the navigation software has loaded successfully, go back to Home page, select the 

Setup/System menu and launch “UPDATE NAVIGATION” process again. 

 

Once complete, a new map update fingerprint has been copied to the USB flash drive ready 

for the map update process using Toolbox. 

 

20. Remove your USB flash drive from vehicles’ USB socket. 

 

Part 5 – PC – Downloading map update and new content with Toolbox 
21. Connect the USB flash drive to the PC. 

22. Launch Toolbox application. 

If you haven’t installed the Toolbox yet, visit https://mgtouch.naviextras.com/shop/portal to 

download and then install the software. 

23. After launching Toolbox application your Audio System will be recognized as MG touch – MG 

ZS Europe. 

https://mgtouch.naviextras.com/shop/portal
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24. Login to your account where you can access to the free map update (if it is available), or you 

can purchase any additional map content for your navigation. 

Please contact our customer service if you have questions or problems with 

the update process. 

https://mgtouch.naviextras.com/shop/portal/support 

https://mgtouch.naviextras.com/shop/portal/support

